THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants 
U.S. Patent No. 
Issued 

Application No 
Atty. Docket No. 
Filed 
For: 



Chaar, et al 

6,857,020 //- 
February 15, 2005 
09/716862 
YOR920000814US1 
November 20, 2000 

APPARATUS, SYSTEM AND METHOD FOR MANAGING 
QUALITY-OF-SERVICE-ASSURED E-BUSINESS SERVICE 
SYSTEMS 



Mail Stop Post Issue 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



TRANSMITTAL OF DISCLAIMER UNDER 37 C.F.R. 1.321(a) 



Sir: 



Transmitted herewith is/are the following items in the above-identified application: 
JL Statutory Disclaimer Under 37 C.F.R. 1 .321(a) 



X 



Please cha-ge the required fee of $130.00 to Deposit Account No. 09-0450 as set 
forth in 37 C.F.R. 1.20(d) 

The Commissioner is hereby authorized to charge any additional fees which may 
be required by this paper, or credit any overpayment to Deposit Account No. 
09-0450. A DUPLICATE COPY OF THIS SHEET IS ATTACHED 



Respectfully submitted. 



Dated: 




Certificate 

1 1 2006 
^Correction 



ierson 
Registration No. 46412 
IBM Corporation 
333 John Carlyle Street, Suite 635 
Alexandria, VA 22314 
Telephone No. 703-299-1455 
Fax No. 703-299-1475 
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Commissioner for Patents 
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STATUTORY DISLAIMER OF ALL CLAIMS OF US PATENT 
UNDER 37 C.F.R. 1.321(a) 



Sir: 



International Business Machines Corporation (Armonk, NY), the assignee of the entire 
right, title and interest in US. Patent 6,857,020 by virtue of the assignment recorded at reel 1 1908 
frame 621 hereby completely disclaims all of the claims for the entire statutory term of the patent 
as defined in 35 U.S.C. 154 to 156 and 173. The assignee hereby agrees that this disclaimer is 
binding upon the owner, its successors or assigns. 

The undersigned is a duly authorized representative of the assignee. 




le D. Anderson — 
Registration No. 46,412 
IBM Corporation 
333 John Carlyle Street, Suite 635 
Alexandria, VA 22314 
Telephone No. 703-299-1455 

Fax No. 703ia§9;5fe4^SDEHBOBl 63080337 090459 6657B20 
01 FC:lfll4 130.00 Dfl 
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I FTTER OF AUTHORITY 



1 , Patrick Toole, Vice President, Intellectual Property and Standards of IntemaUonal 
Business Machines Ctorporation (IBM), aNcw York corporation, do hereby delegatethe 
authority to approve and exec«le documents on bAalf of IBM lelatinglo pK)ceeding?iii 
(he Patent, Trademaik Registration or CJopyri^ offices servicing any country or re^oa 
of the wodd. or to idated appeal pioceeding?. including, but not limited to: petition^ 
powers of Attorney, authorization^ verification; nominations of representatives; 
declarations; documents rtiatinglo manieoancc and defense of the resulting industrial 
property ri^ts; assignments of ri^ts to apply for and acquire patents and trademark 
lustrations; and ewdence of sodi asagpmeot^ requests for thert^stration of patents i 
available for licenang. Tq>orts of inventions and petitions for waver of patent ri^ts to 
any department or agency of the United States Government; and, assignments, licenses 
and other instniments oonfinnatoiy of Govenmaent ri^ts in patents and inveafions, to 
LynneD. Anderson, program manager, U.S. Patent and Trademark Officeliaison- 

Date: 





Patrid: Toole 

Vice President, Intellectual Property & Standards 
International Business Madnnes Coiporation 



